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SECURE INFRASTRUCTURE. 
INTELLIGENT SYSTEMS. 
TRUSTED TECHNOLOGY PARTNER.

THE SIX PILLARS OF REAL SECURE

WHY REAL SECURE

OUR CAPABILITIES

SECURE INFRASTRUCTURE • CYBERSECURITY • SMART SYSTEMS • AI SERVICE ARCHITECTURE

Real Secure helps organizations design, secure, manage, and optimize modern technology environments 
through infrastructure services, managed operations, cybersecurity, smart workplace systems, digital platforms, 
and secure AI solutions.

Scalable, hybrid-ready 
foundations engineered for 

performance, resilience, and 
long-term growth.

Managed services, AMC, 
support, and lifecycle 
ownership aligned to 
business continuity.

Cyera

dmarcian

KnowBe4

Qualys

Saviynt

Tenable

Acronis

Veeam

Wasabi

VMware

Zabbix

Odoo

LogiX 360

HEAL EMR

HEAL VET

Zappyhire

RealTime

Real Workforce

1Password

Fortinet

Palo Alto

Sangfor

SentinelOne

SonicWall

Sophos

Trellix

Workplace systems, cloud 
platforms, AI assistants, 
analytics, and secure 

automation.

Enterprise-ready infrastructure designed around 
performance, security, scalability, and hybrid 
operations.

Assessment-led cybersecurity services that improve 
resilience across infrastructure, users, cloud, and AI 
adoption.

Cloud-based and business- specific platforms that 
create visibility, control, and workflow efficiency.

Security is built into every 

solution we design and 

deliver, protecting your 

business, data, and users 

from day one.

Infrastructure, cybersecurity, 

AI, managed services, and 

business applications, all 

under one roof with one 

accountable team.

We evaluate your environment 

before recommending solutions, 

ensuring the right technology for 

your goals, risk, and budget.

We work with best-in-class 

technologies from leading 

vendors to deliver the right 

solution, not just a specific 
product.

We stay with you beyond 

implementation, providing 

proactive support, continuous 

optimization, and technology 

that grows with your business.

At Real Secure, we combine deep technical expertise, a security-first mindset, and a commitment to 
long-term partnerships to deliver technology that drives business growth.

Technology that simplifies operations, strengthens security, and enables your business to grow with confidence.

Proactive operational ownership that supports 
uptime, responsiveness, and long-term technology 
stability.

CCTV, access control, attendance, turnstiles, and 
workplace visibility through integrated systems.

Practical AI adoption, RAG-based knowledge 
assistants, automation, analytics, and AI security 
validation.

Secure Infrastructure Operational Excellence

Cybersecurity and
Risk Management

Backup and Data
Protection

Infrastructure and
Monitoring

Business
Applications

Network and
Endpoint Security

Intelligent Growth

Secure Digital Infrastructure

Cybersecurity & Risk Protection

Smart Business Platforms

Security-First 
by Design

One Trusted 
Partner

Assessment-Led 
Approach

Vendor-Neutral 
Expertise

Long-Term 
Partnership

Managed IT Operations

Smart Security & Workplace Systems

AI & Advanced Technology Solutions

FOUNDATION OPERATIONS

PROTECTION

PLATFORMS

SMART SYSTEMS

INTELLIGENCE



BUILT SECURE. 
DESIGNED TO SCALE. 
ENGINEERED FOR PERFORMANCE.

INFRASTRUCTURE CAPABILITIESSECURE DIGITAL INFRASTRUCTURE

In today’s business environment, IT infrastructure is no longer just a support function — it is the backbone of 
operations, security, and growth.

At Real Secure, we design and deliver secure digital infrastructure that enables organizations to operate efficiently, 
scale confidently, and stay protected against evolving risks. Our approach is built on a security-first mindset, 
ensuring every component of your environment is protected from the ground up.

We combine enterprise-grade technologies with deep engineering expertise to build infrastructure that supports 
modern workloads, hybrid environments, and business-critical applications. Whether it is a new deployment, a 
system upgrade, or cloud integration, we ensure every layer is aligned with performance, reliability, and long-
term scalability.

From initial design and deployment to optimization and ongoing support, we take complete ownership — allowing 
your business to focus on growth while we ensure stability, performance, and security.

We design enterprise-grade IT environments tailored 
to business requirements, performance expectations, 
and future scalability. This includes structured network 
architecture, segmentation, and integrated security 
layers to ensure a stable and secure foundation.

We implement advanced virtualization solutions using 
VMware and Microsoft Hyper-V, enabling efficient 
resource utilization, high availability, and infrastructure 
flexibility. For cost-sensitive environments, we also 
design optimized solutions using Sangfor platforms, 
balancing performance with cost efficiency.

We implement comprehensive backup and disaster 
recovery solutions across on-premise, cloud, and 
hybrid environments, helping ensure data protection, 
rapid recovery, and minimal business disruption.

We deploy high-performance server environments 
using HP Enterprise hardware, combined with 
Microsoft platforms, ensuring reliability, scalability, 
and optimized workload performance for business-
critical applications.

We design and deploy Microsoft-based cloud and 
hybrid environments, enabling seamless integration 
between on-premise infrastructure and cloud 
platforms. This supports remote operations, business 
agility, and scalable expansion.

Security is embedded into every layer of the 
infrastructure. We implement secure network 
environments using Fortinet and Sangfor next-
generation firewalls, segmentation, access control, 
and secure remote access to protect against internal 
and external threats.

Security-first architecture
Hybrid-ready deployment model

We design infrastructure based on business requirements, balancing performance, security, and cost.

Designed for mixed environments
Long-term infrastructure support

Enterprise Infrastructure Design

Virtualization Platforms

Backup & Disaster Recovery

Server & Compute Solutions

Cloud & Hybrid Infrastructure

Secure Network Architecture

Infrastructure built for modern 
business environments

Security-first design from day one

End-to-end ownership across design, deployment, and support

Scalable architecture for SME, mid-market, and enterprise environments

Flexible technology choices based on performance and cost

Long-term optimization and lifecycle support



MANAGED IT OPERATIONS

WHAT’S INCLUDED

OUR MANAGED SERVICES PLANS

SILVER PLAN

GOLD PLAN

PLATINUM PLAN

FEATURES COMPARISON
Real Secure delivers proactive, efficient, and secure Managed IT Services tailored for today’s business needs. From 
daily support to long-term strategy, we keep your systems running, your data safe, and your people productive.

Our managed services are designed to reduce downtime, improve security, and provide clear visibility into your 
IT environment, with predictable support and defined service levels.

Our service tiers are designed to scale with your business. Whether you’re a startup looking for foundational 
support or an enterprise requiring high uptime, security, and compliance, Real Secure IT offers flexible managed 
services tailored to your needs.

A cost-effective plan that includes 24x7 monitoring, essential endpoint protection, patch 
management, infrastructure monitoring, and basic reporting. Support is provided during 
business hours, with add-ons available as your business grows.

For startups and small businesses looking for reliable IT support without the overhead.

For growing firms that need stronger protection and wider coverage.

For security-driven organizations that demand complete control, stronger protection, and 
maximum reliability.

Includes all features in Silver, with added document backup, web protection, faster SLA, and 
enhanced reporting. Designed to improve reliability and reduce operational risk.

Builds on the Gold tier to deliver the highest level of security, resilience, and control. Designed 
for security-driven organizations, Platinum includes advanced endpoint protection and 
response, DNS filtering, vendor coordination, and premium reporting to ensure maximum 
protection and reliability.

24x7 monitoring

Business hours IT support

SLA-based response handling

Microsoft 365 basic support

Infrastructure monitoring

Proactive support

Endpoint security and patch management

Backup monitoring and reporting

24x7 Monitoring

Business Hours Support

SLA Response Time

Microsoft 365 Basic Support

Infrastructure Monitoring

Proactive Support

Endpoint Security

Patch Management

Advanced Endpoint Protection

Web Protection

DNS Filtering

Email Domain Security

Backup Monitoring

Document Backup

Advanced Backup (Workstation)

Backup Restore Testing

Firewall Management

Storage Management

Onsite Proactive Maintenance

Annual Security Health check

Vendor Management

Monthly Service Reporting

Incident Management:   

✔

✔

Standard SLA

✔

✔

✔

✔

✔

–

–

–

–

✔

–

–

–

Basic

Basic

Quarterly

–

–

Summary Report

✔

✔

✔

Priority SLA

✔

✔

✔

✔

✔

–

✔

–

–

✔

✔

–

–

Standard

Standard

Quarterly

–

–

Standard Report

✔

✔

✔

Premium SLA

✔

✔

✔

✔

✔

✔

Covered

✔

✔

✔

Covered

✔

✔

Advanced

Advanced

Quarterly

✔

✔

Advanced Reports

✔

Monitoring & Support

Security & Protection

Backup & Recovery

Infrastructure & Reporting

Feature

Feature

Feature

Feature

Silver

Silver

Silver

Silver

Gold

Gold

Gold

Gold

Platinum

Platinum

Platinum

Platinum



OUR MANAGED SERVICES ADD-ONS
Our flexible add-ons let you tailor your Managed Services plan to meet evolving needs. Whether it’s advanced 
security, additional backup, or specialized tools, you can extend your coverage and control, only paying for what 
adds value to your business.

Web Protection

DNS Filtering

Advanced Email Security

Email Domain Security

EDR (Control / Complete)

Annual Security Health check

Backup Documents

Backup Workstation

Backup Server

Additional Backup Capacity

MDM (Android / iOS)

Monthly Onsite Visit

Vendor Management

DNS-based filtering to block harmful content

Cloud DNS protection to block threats and filter content

Mail Assure or Microsoft Defender for email security

Domain DNS records enforcement to protect your domain

Endpoint protection with real-time detection and response

Audit to assess and improve your cybersecurity posture

Secure cloud-based backup for critical files

Full system image backup for desktops and laptops

Server-level backups for business-critical systems

Scale storage as backup needs grow

Mobile Device Management (N-able / MS Intune)

Scheduled visits to complement remote support

Escalation handling and coordination with vendors
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SECURITY

BACKUP

OTHER SERVICES

No.

No.

No.

Add-on

Add-on

Add-on

Description

Description

Description

WHY BUSINESSES CHOOSE 
REAL SECURE IT FOR THEIR 
IT OPERATIONS

RECOGNITION & TRUST

Businesses across the UAE choose Real Secure IT for consistent 
performance, stronger protection, and simplified IT operations. Our 
Managed Services help reduce downtime, improve visibility, and lower 
operational risk.

Real Secure IT is proud to be recognized for service quality and industry excellence, reflecting our commitment 
to delivering reliable, secure, and professional Managed Services to our clients.

CYBERSECURITY & RISK PROTECTION
CYBERSECURITY SERVICES

Today’s organizations run on always-connected digital ecosystems, 
i.e., cloud platforms, SaaS, remote users, third-party suppliers, and 
operational technology. This expanded attack surface is being 
actively exploited by threat actors using ransomware, business email 
compromise, credential theft, and AI-assisted social engineering 
to gain access, disrupt operations, and extort payment. Industry 
reporting continues to show how often the ‘human element’ is the 
entry point, while ransomware remains a top threat across most 
sectors.

The impact is no longer limited to IT downtime; modern incidents can 
halt logistics, interrupt production, expose customer and employee 
data, and trigger regulatory and contractual consequences, 
reinforcing that cybersecurity is now a business risk, not just a technical 
issue. Because the threat landscape evolves faster than traditional 
controls, organizations require a structured cybersecurity approach 
such as governance, risk management, and layered technical and 
human safeguards to prevent intrusions, detect them early, respond 
decisively, and build resilience across people, processes, and 
technology.

Phishing & social engineering / fraud 

AI-enabled attacks

Identity & credential abuse

Vulnerability exploitation

DDoS / availability attacks

Count of sources highlighting as a top risk/theme (higher = more consensus)

Supply-chain / third-party 
compromise

Cloud & SaaS compromise

Ransomware / extortion

(BEC, AiTM)

(deepfakes, agents, prompt injection)

(valid accounts, token theft)

(public-facing apps)

Top Cyber Threat Themes for 2026
(Consensus Across Major Outlook Reports)

0.00 .5 1.0 1.5 2.02 .5 3.03 .5 4.0

Cybersecurity
Assessment

Cybersecurity
Training

AI Cybersecurity
Services



VULNERABILITY 
ASSESSMENT & 
PENETRATION TESTING

IDENTITY, 
ACCESS & PRIVILEGED 
ACCESS ASSESSMENTS

GOVERNANCE, 
RISK & COMPLIANCE 
ASSESSMENTS (GRC)

DEVSECOPS

CLOUD 
INFRASTRUCTURE 
SECURITY REVIEW

ZERO TRUST 
ASSESSMENTS

CYBERSECURITY ASSESSMENTS CYBERSECURITY TRAINING
Structured evaluations of an organization’s technology, processes, and controls to understand its current security 
posture and identify gaps that could lead to security incidents. This involves a review of the organization’s current 
capabilities across Vulnerability Management, Application and Infrastructure Security, Identity and Access 
Management, Data Protection, Detection and Response, and Governance and Compliance, to identify gaps and 
weaknesses and translate the findings into risk-prioritized recommendations. The outcome is a clear, prioritized 
remediation roadmap that helps reduce exposure, improve resilience, and support regulatory or customer 
security requirements.

Ransomware and Business Email Compromise (BEC) driven by phishing remain major entry points for cyberattacks. 
Today, human behavior is one of the most exploited vulnerabilities, with phishing, social engineering, weak 
passwords, and poor security practices causing many data breaches. Even organizations with strong technical 
controls remain exposed without informed employees.

That’s why Cybersecurity Awareness Training is essential. It equips staff to recognize threats, adopt secure 
behaviors, and act as the first line of defense. Our Cybersecurity Awareness Program turns employees into 
security champions through structured training, continuous learning, and real-world threat simulations, helping 
reduce risk, protect data, and strengthen organizational resilience

Cybersecurity testing that combines 

identifying weaknesses in networks, 

applications, and devices using a 

combination of automated and 

manual testing, and then actively 

attempting to exploit them by 

simulating real-world attacks to 

identify and validate exploitable 

weaknesses before attackers do, 

quantify real business impact, 

and prioritize remediation based 

on evidence and risk rather than 

assumptions

Services such as IAM posture 

assessment, MFA / SSO / conditional 

access review, identity lifecycle and 

access governance review, privileged 

access (PAM) assessment, directory 

services posture (AD/Entra) review, 

and access recertification process 
assessment to minimize account 

takeover and insider risk by enforcing 

least privilege, tightening authentication, 

controlling admin access, and ensuring 

only the right users have the right 

access for the right time.

Includes cybersecurity maturity 
assessment, gap assessment against 
frameworks/standards, risk assessment 
and risk register creation, policy/
procedure/ISMS documentation review, 
audit readiness assessment, third-
party / vendor risk assessment, and 
compliance mapping with prioritized 
remediation roadmap to demonstrate 
governance and due diligence, meet 
regulatory or client requirements, 
reduce operational and legal risk, and 
provide a clear, prioritized security 
improvement plan.

Securing your applications by shifting 
left the detection and preventive 
security controls early in the design and 
implementation phases of the software 
development lifecycle enables risks 
to be identified before they reach 
production. This industry best practice 
leads to a significantly lower rate 
of application security incidents. By 
integrating security checks into every 
stage of the development cycle from 
the earliest phases, vulnerabilities can 
be neutralized during development, 
improving overall application security 
posture and resilience.

Includes secure configuration review 
for servers, endpoints, network devices, 

hardening baseline checks, firewall 
and security device rulebase review, 

and end-to-end security architecture 

review for on-prem, cloud, and hybrid 

environments, etc, used to reduce 

preventable misconfiguration risk, 
enforce secure baselines, remove 

unnecessary exposure, and ensure 

the environment is designed with 

defensible security controls.

Includes identity controls, device 

posture, network segmentation and 

ZTNA, application/workload access, 

data protections, visibility/analytics, 

and automation/orchestration 

review with a maturity score and 

roadmap, and it is used to move 

security from ‘trusted internal network’ 

to continuous verification, reducing 
lateral movement, limiting blast radius, 

and improving control over access 

regardless of location.

Interactive sessions designed and delivered by 
experienced professionals who combine technical 
expertise with real-world industry knowledge. Training 
can be delivered onsite or virtually and tailored to your 
organization’s industry, risk profile, and compliance 
needs. Through practical examples, group discussions, 
and scenario-based learning, this program builds 
lasting security awareness and encourages employees 
to adopt safer digital behaviors.

Self-paced learning modules designed to support 
continuous employee education through engaging 
digital content and real-world scenarios. The platform 
delivers role-based training covering phishing, 
ransomware, password security, mobile safety, and 
remote working risks. With progress tracking, reporting 
dashboards, and regularly updated content aligned to 
emerging threats, this solution builds lasting security 
awareness and encourages employees to maintain 
safe digital habits across everyday business activities.

Realistic threat simulations designed to safely replicate 
phishing and social engineering attacks within your 
organization. Campaigns include simulated emails and 
credential harvesting scenarios, supported by detailed 
reporting and awareness feedback. By identifying 
vulnerable users and high-risk departments while 
enabling targeted follow-up training, this service builds 
lasting security awareness and strengthens employee 
readiness to recognize and respond effectively to real 
cyber threats.

INSTRUCTOR-LED CYBERSECURITY 
AWARENESS TRAINING

CYBERSECURITY AWARENESS PLATFORM

THREAT SIMULATION SERVICES



AI CYBERSECURITY SERVICES

SOLUTIONS & CAPABILITIES

GenAI and agentic AI add powerful new capabilities, but they also introduce new ways attackers can manipulate 
systems, trigger unsafe actions, or expose sensitive data through prompts, tools, integrations, and MLOps pipelines. 
These risks can bypass traditional controls and create real business impact, such as data leakage, unauthorized 
transactions, compliance issues, and reputational damage. Our AI cybersecurity services help you validate real-
world exposure, harden controls, and prove governance readiness, so you can scale AI safely and confidently.

Modern workplaces require more than isolated devices — they require integrated, intelligent environments that 
combine security, workforce management, and operational visibility. At Real Secure, we design and implement 
end-to-end smart workplace systems that bring together surveillance, access control, attendance tracking, and 
entry management into a unified ecosystem.

Our solutions are built for business owners, management teams, and contracting companies, enabling 
centralized control across multiple locations while maintaining strong security, smooth operational flow, and 
better decision-making.

By combining hardware, cloud platforms, and intelligent analytics, we transform traditional workplace systems 
into connected, scalable, and future-ready business environments.

We focus on practical, defensible security outcomes rather than generic checklists by combining hands-on 
offensive testing with governance and engineering depth. Our approach is evidence-led, with proof of impact 
where possible, business aligned with risks prioritized by operational and regulatory exposure, and implementation 
ready with clear fixes, ownership guidance, and realistic timelines. You also benefit from structured reporting 
suitable for leadership, auditors, and technical teams, helping you move from AI experimentation to secure AI at 
scale 

Simulation of real attacker behavior against your GenAI 
apps and AI agents, testing prompt injection, jailbreaks, 
tool/agent misuse, insecure output handling, RAG data 
leakage, and integration abuse. You receive evidence-
based findings, a prioritized remediation plan, and 
clear hardening actions for guardrails, permissions, 
monitoring, and safe agent behavior so the system 
stays secure under adversarial pressure.

Evaluation of your AI security and governance posture 
across policy, risk management, privacy/data controls, 
third-party risk, accountability, auditability, incident 
readiness, and continuous monitoring. You receive 
a maturity scorecard, gap analysis, and a practical 
roadmap (quick wins + long-term controls) to strengthen 
compliance readiness and operationalize AI security 
governance with measurable progress.

Assessment of your end-to-end ML pipeline (data 
ingestion, training, registries, CI/CD, deployment, runtime 
monitoring) for IAM weaknesses, secrets exposure, 
environment isolation gaps, container/Kubernetes 
misconfigurations, artifact integrity issues, and supply-
chain risks. You get a security baseline, risk-ranked 
improvements, and an implementation roadmap to 
reduce model tampering, data leakage, and pipeline 
compromise without slowing delivery.

GENAI / AGENTIC AI RED TEAMING

AI SECURITY REGULATORY AND MATURITY 
ASSESSMENT

MLOPS INFRASTRUCTURE SECURITY REVIEW

INTELLIGENT SECURITY. CENTRALIZED 
CONTROL. SMARTER WORKPLACES.

All systems are designed to work together — integrating CCTV, access control, attendance, and cloud 
platforms with HR, payroll, and business systems for a unified operational view. 

SMART SECURITY & WORKPLACE SYSTEMS

Centralized multi-site control
Integrated security and workforce systems

Real-time monitoring and visibility
Hardware + software + cloud integration

High-definition surveillance systems designed 
for continuous monitoring, incident detection, 
and operational visibility across commercial 
environments.

Centralized control of access across multiple locations 
with role-based permissions, secure authentication, 
visitor coordination, and real-time monitoring.

Automated entry systems for offices, mixed 
commercial environments, and higher-traffic spaces, 
integrated with access control and attendance 
systems for better flow and accountability.

Business communication systems that support 
reliable voice connectivity, collaboration, and multi-
site communication requirements.

Advanced analytics including facial recognition, 
intrusion detection, behavior analysis, and intelligent 
alerts that support proactive security and faster 
response.

Integrated biometric devices and cloud-based 
platforms for workforce tracking, reporting, and 
operational visibility. Supports fingerprint, face 
recognition, and RFID card methods.

Structured visitor handling with entry logging, 
approvals, access coordination, and smoother 
integration into controlled workplace environments.

Reliable and scalable physical infrastructure 
that supports connectivity, security systems, 
communications, and long-term workplace expansion.

CCTV Surveillance Systems

Access Control Systems

Turnstile & Entry Management

IP Telephony

AI Video Analytics

Time & Attendance Systems

Visitor Management

Structured Cabling



Modern businesses need more than infrastructure and support. They need intelligent platforms that digitize 
workflows, improve visibility, and support better decision making across daily operations.

At Real Secure, we deliver cloud-based and business-specific platforms that help organizations manage 
attendance, workforce processes, business operations, and industry-specific workflows with greater control and 
efficiency.

Our solutions are designed to streamline processes, reduce manual effort, and create a more connected digital 
environment across departments.

Artificial Intelligence is changing how businesses operate, analyze information, and make decisions. At Real 
Secure, our AI focus is practical: we help organizations adopt AI in ways that are useful, scalable, and aligned to 
real business outcomes.

Our approach combines AI capabilities with expertise in infrastructure, cybersecurity, workplace systems, and 
business platforms — allowing us to design solutions that fit into real environments rather than sit outside them.

DIGITAL PLATFORMS THAT DRIVE 
EFFICIENCY, VISIBILITY, AND CONTROL

INTELLIGENT SYSTEMS THAT DRIVE 
SMARTER DECISIONS AND SECURE 
AUTOMATION

SMART BUSINESS PLATFORMS AI & ADVANCED TECHNOLOGY SOLUTIONS

A centralized attendance platform that integrates 
with biometric devices for real-time attendance 
tracking, shift visibility, and reporting across 
locations.

Integrated platforms that streamline inventory, 
petty cash, approvals, logistics, and operational 
workflows to improve control, transparency, and 
productivity.

Digital tools that support workforce planning, 
employee accountability, and structured 
recruitment processes to improve people 
management and hiring efficiency.

Specialized business applications designed 
for sector-specific environments, helping 
organizations manage records, workflows, and 
day-to-day operations more effectively.

Attendance and Time Management

Business Operations and Automation

Workforce and Recruitment Solutions

Industry-Focused Solutions

We don’t just build AI systems — we help ensure they are secure, controlled, and ready for real-world 
business environments.

AI DEVELOPMENT

BUSINESS PROCESS AUTOMATION

AI KNOWLEDGE ASSISTANTS 
(RAG-BASED SYSTEMS)

AI-POWERED SURVEILLANCE

ADVANCED DATA ANALYTICS

AI SECURITY & RISK ASSESSMENT

Custom AI solutions designed around operational use cases, 

automation opportunities, and business-specific requirements.

AI-driven workflow enhancement that reduces manual effort, 
improves speed, and strengthens operational consistency.

We design custom AI knowledge systems that enable organizations 

to securely use internal documents, emails, and knowledge sources 

through natural-language interaction. These can support internal 

knowledge assistants, policy search, communication insights, 

support workflows, and department-specific AI tools.

Advanced video intelligence for facial recognition, intrusion 

detection, behavior analysis, and real-time alerting.

Transforming data into actionable insights that support better 

forecasting, reporting, and decision-making.

Unlike typical AI providers, Real Secure can assess AI systems 

before deployment to help reduce risk related to unauthorized 

access, sensitive information exposure, insecure integrations, and 

model misuse. This helps ensure AI systems are secure, controlled, 

and enterprise-ready.


