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INTRODUCTION 
In today's fast-paced digital landscape, businesses 

rely heavily on technology to streamline 

operations, improve productivity, and stay 

competitive. However, managing complex IT 

infrastructure and addressing the ever-evolving 

cybersecurity threats can be a daunting task for 

many businesses, especially for SMBs. This is 

where managed IT services come into play. In this 

article, we will explore what managed IT services 

are, how they work, and why they are crucial for 

businesses. 

 

WHAT ARE MANAGED IT 

SERVICES? 
 

Managed IT services refer to the practice of 

outsourcing the responsibility for maintaining, 

managing, securing, and improving a company's 

IT infrastructure and systems to a third-party 

service provider like Real Secure IT. In this model, 

the Managed Service Provider (MSP), undertakes 

the responsibility for monitoring, managing, and 

resolving IT issues, allowing the client organization 

to focus on its core business objectives.  

With the advent of Managed IT Services, SMBs 

now have access to enterprise-level IT solutions 

tailored to their specific needs and budget. These 

services typically include proactive monitoring, 

maintenance, security, and support for a wide 

range of IT systems, networks, and 

applications. 

By leveraging Managed IT Services, SMBs 

can level the playing field and compete 

with larger organizations. These 

services offer a proactive approach 

to IT management, ensuring 

smooth operations, enhanced 

security, and reduced 

downtime. SMBs can tap into 

a pool of expertise, 

eliminating the need to 

hire and maintain an in-

house IT team. This 

translates to 

significant cost 

savings and allows SMBs to allocate their 

resources toward core business functions and 

growth initiatives. 

 

 

 

Moreover, Managed IT Services provide SMBs with 

the latest technologies and best practices, 

ensuring that their IT infrastructure remains up-

to-date and aligned with industry standards. This 

enables SMBs to stay ahead of the curve, adapt to 

market changes quickly, and seize new 

opportunities. 

 

HOW REAL SECURE’S 
MANAGED IT SERVICES 

WORK 
  



 

 

Assessment and Planning 

 Our team conducts a thorough assessment of the 

organization's existing IT infrastructure, identifies 

weaknesses, and develops a tailored plan to 

address specific needs. 

 

Network Monitoring and Management 

Our team will proactively monitor your network to 

ensure that all systems are running efficiently and 

effectively. We will identify and address any issues 

before they become major problems, minimizing 

downtime and reducing costs. We will provide 

regular reports to keep you informed about your 

network's performance. Our managed IT services 

encompass comprehensive support for the SMB’s 
network infrastructure, including routers, 

switches, firewalls, and servers. Regular 

maintenance, updates, and optimizations are 

performed to ensure optimal performance and 

security. 

 

Server Management and Maintenance 

 Our team will manage and maintain your server 

infrastructure to ensure optimal performance and 

minimize downtime. We will handle all aspects of 

server management, including upgrades, patches, 

and backups. We will provide regular reports to 

keep you informed about your server 

infrastructure's performance.  

 

Desktop and Device Management 

 Our team will manage and maintain your 

desktop and device infrastructure, ensuring that 

all devices are secure and up to date. We will 

handle all aspects of device management, 

including software installations, upgrades, and 

virus protection. We will provide regular reports to 

keep you informed about your devices' 

performance.  

 

 

 

Data Backup and Disaster Recovery 

Our team will provide comprehensive data 

backup and disaster recovery services to ensure 

that your critical business data is always 

protected. We will develop customized backup 

and recovery solutions that meet your specific 

needs. We will provide regular reports to keep you 

informed about your backup and disaster 

recovery infrastructure's performance.  

 

Helpdesk Support 

 Our team offers 24/7 helpdesk support to assist 

with technical issues and provide troubleshooting 

services to ensure that your systems are always 

running smoothly. We will provide regular reports 

to keep you informed about your helpdesk 

support's performance.  

 

Client Dashboard 

Our team will provide a comprehensive client 

dashboard that provides a complete overview of 



 

your onboarded systems. This dashboard is 

available free of charge to all our customers and 

offers visibility into various aspects such as system 

status, ongoing issues, engineer activities, ticket 

volumes, and more. By providing this dashboard, 

we aim to uphold our core values of transparency 

and clarity in all our operations. 

 

 

 

IT Consulting and Strategic Planning 

Our IT consultants will work with you to identify 

your technology needs and develop a strategic 

plan to optimize your IT infrastructure. We will 

help you identify areas where you can reduce 

costs, improve efficiency, and enhance security. 

We will provide regular reports to keep you 

informed about your IT consulting and strategic 

planning performance.  

 

 

 

Performance Monitoring and Optimization 

Our team will monitor your systems' performance 

and optimize them to ensure maximum efficiency 

and cost-effectiveness. We will identify and 

address bottlenecks and other issues that may be 

affecting your systems' performance. We will 

provide regular reports to keep you informed 

about your systems' performance.  

Asset Inventory and Management 

Our team will track and manage your IT assets, 

ensuring that all hardware and software are 

accounted for and up-to-date. We will provide 

regular reports to keep you informed about your 

asset inventory and management's performance.  

 

Security and Compliance 

Our managed IT services include implementing 

and managing robust security measures to 

safeguard SMBs against cyber threats. This 

includes firewall management, antivirus updates, 

intrusion detection, and vulnerability 

assessments. Compliance with industry 

regulations, such as GDPR or HIPAA, is also 

ensured. 

 

Scalability and Flexibility 

Our managed IT services offer scalable solutions 

that can grow and adapt to SMBs’ needs. As 

businesses evolve, we can easily add or remove 

services, adjust resource allocations, and deploy 

new technologies to accommodate changing 

requirements. 

 

BENEFITS OF MANAGED 

IT SERVICES 
 

Proactive Approach 

Managed IT services take a proactive approach to 

IT management, focusing on preventing issues 

rather than just reacting to them. This results in 

enhanced system performance, reduced 

downtime, and increased productivity. 

 

Access to Expertise 

By partnering with a managed IT services 

provider, businesses gain access to a team of 



 

skilled professionals with expertise in various 

areas of IT. This eliminates the need for in-house 

IT staff and ensures that IT tasks are handled by 

specialists. 

 

Cost Savings 

Outsourcing IT services can lead to significant cost 

savings compared to maintaining an in-house IT 

department. Managed IT services operate on a 

subscription-based model, allowing businesses to 

pay for the services they require without the 

added expenses of recruitment, training, and 

ongoing maintenance. 

 

 

 

Enhanced Security 

MSPs prioritize security and implement robust 

measures to protect against cyber threats, 

ensuring that businesses' data and systems 

remain secure. Regular security updates, patch 

management, and proactive monitoring 

significantly reduce the risk of breaches or data 

loss. 

 

Focus on Core Business 

By delegating IT management to a trusted 

provider, businesses can free up their internal 

resources and concentrate on their core business 

activities. This way, they can improve their 

operational efficiency, enhance their customer 

experience, and achieve their business objectives 

more effectively. Outsourcing IT management can 

also help businesses to stay up-to-date with the 

latest technology trends and advancements, 

enabling them to remain competitive. 

 

 

MISCONCEPTIONS 

ABOUT MANAGED IT 

SERVICES  

 

Misconception #1: Managed IT Services are 

too expensive for SMEs 

Many SMEs assume that Managed IT services are 

only for large corporations with big budgets. 

However, this is not true. Managed IT services are 

scalable and can be tailored to the needs and 

budget of each business. With flexible pricing 

options, SMEs can choose the services that meet 

their requirements and pay only for what they 

need. 

 

Misconception #2: Managed IT Services are 

only for troubleshooting 

Some SMEs believe that Managed IT services are 

only useful for troubleshooting and fixing IT issues 

as they arise. However, Managed IT services are 

much more than that. These services can help 

SMEs plan, implement, and manage their IT 

infrastructure more efficiently, improving 

productivity, reducing downtime, and enhancing 

security. 

 

Misconception #3: Managed IT Services are 

impersonal 

Another common misconception is that Managed 

IT services are impersonal and lack human 

interaction. However, reputable Managed IT 

service providers are committed to building 

strong relationships with their clients. They take 



 

the time to understand each client's unique needs 

and goals and provide personalized support and 

assistance. 

 

 

 

Misconception #4: Managed IT Services are 

less secure than in-house IT 

SMEs may assume that outsourcing their IT 

management to a third-party provider makes 

them less secure. However, reputable Managed IT 

service providers have strict security protocols 

and use the latest technologies to protect their 

clients' data and systems. In fact, SMEs may be 

more secure with a trusted Managed IT service 

provider than with an in-house IT team that may 

lack the necessary expertise and resources. 

 

 

 

CONCLUSION 
 

For SMBs looking to optimize their IT operations, 

enhance security, and unlock growth potential, 

Managed IT Services are not just an option but a 

necessity. By partnering with a trusted Managed 

IT Services provider like Real Secure IT, SMBs can 

focus on their core business while leaving the 

complexities of IT management and security in 

expert hands. Don't let limited resources hold you 

back—embrace Managed IT Services and 

empower your SMB to thrive in the digital age. 

 

 

 

Ready to revolutionize your SMB's IT 

infrastructure and unlock its full potential? 

Don't wait any longer! Contact us today at; 

 +971 4 557 4714 or sales@realsecure.ae to 

schedule a personalized consultation and 

discover how our Managed IT Services can 

empower your business. 

Take advantage of our offer of Free Antivirus by 

signing up for our Managed IT Services. 

Don't let IT challenges hinder your SMB's growth. 

Act now and join the ranks of successful 

businesses that have embraced Managed IT 

Services to drive productivity, enhance security, 

and propel their growth journey. 

Contact us today and let us be your trusted 

partner in transforming your SMB's IT landscape! 
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